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Understand the basics  
of the payment ecosystem.

This online training course enables participants to understand 
the payment ecosystem complexity, give an overview of 
EMV®  standard and details roles and responsibilities of each 
industry players. 

Objectives

• Receive a complete overview of EMV. 
• Understand the chip card evolution. 
• Learn the history of EMVCo and the goals of EMV.
• Recognize the roles of each industry player.
• Understand the process of an EMV transaction.
• Identify the differences between the main payments 

schemes. 
 

Key topics

• Basic of chip card technology.
• History of EMV and EMVCo.
• Roles and responsibilities of each players in the ecosystem.
• Different types and modes of transaction.
• Benefits and challenges for an EMV migration. 

Audience

Anyone who wants to understand the payment ecosystem 
and learn the basics of EMV. 
        

Prerequisites

None.

Price

Visit our website for more information about our training 
offer. For any specific requests, please contact us.
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Training pack

During the training, you will be able to download multiple 
technical sheets, corresponding to the information 
learned during the online session.

An exercise based on filling a glossary, is also offered 
during the training.

Fime  plus

• Stay in contact with your Fime trainer after the session 
for continued support and insight.

• Be part of Fime’s trainee community and stay up to 
date with the latest technological developments.

• Receive an official Fime certificate to recognize your 
participation.

Online training
About 6 hours + 1 hour

of virtual classroom
with an expert.

English
French is also available.

Online
On Fime Academy LMS. 

Duration Location Language
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Contact

Training course 
program

• Presentation of payment cards.
• Explain the roles and responsibilities of the cardholder and the issuer.
• Online purchase.
• Contact mode purchase.
• Contactless mode purchase.
• ATM withdrawal.
• Specific purchase (aircraft).
• Card services and insurance.
• The roles and responsibilities of the payment scheme.
• Purchases in non-EMV mode.
• Interoperability of cards and terminals.
• Level 1, 2 and 3 certifications of cards and terminals.
• The different methods of remuneration of the payment stakeholders.
• Fees for purchases.
• New payment methods (mobile, connected objects).
• New payment methods (Fintechs, QR-Code).
• Virtual classroom with our expert.
 

Related
trainings

Newcomer 

Payment ecosystem 
SoftPOS ecosystem

Advanced

Payment ecosystem 
Certification processes for acquirers 
(Mastercard & Visa)

Payment ecosystem 
Certification processes for issuers 
(Mastercard & Visa)

Expert

Payment ecosystem 
EMV® contact specification

Payment ecosystem 
Contactless specifications BCK2  
& BCK3 (Mastercard & Visa)

Payment ecosystem 
Contactless specification BCK4  
(American Express)

Payment ecosystem  
Contactless specification BCK5 (JCB)

Payment ecosystem  
Contactless specification BCK6 
(Discover)

fimeacademy@fime.com 

Americas 
fimeinsidesalesnalac@fime.com

APAC
fimeinsidesalesap@fime.com

China
fimeinsidesaleschina@fime.com

EMEA
fimeinsidesalesemea@fime.com

India
fimeinsidesalessa@fime.com

Japan
fimeinsidesalesjapan@fime.com

Korea
fimeinsidesaleskorea@fime.com

Learn more

www.fime.com/academy
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